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Date: July 21, 2008

To: Rick Schermerhorn
Imperial Mfg.

From: Karl Sawyer

Bargreen-Ellingson, Inc.
Direct #: 253.471.3791
Fax #: 253.471.3731

Subj: Thanks!

Rick,

| wanted to take a few moments here and express to you and Todd Sillars how much | appreciated his
recent journey into the Canadian Rockies with regard to the Copper Point Resort project.

His on site presence was immediately appreciated by the G.C. and other trades as there were some
significant site conditions that were done incorrectly and would have had the word “failure” attached to
them had he not identified them and offered practical solutions. Now there will be success in this area and
truly | need to give credit where credit is due. The partnership that we’ve developed has certainly paid
dividends in the eyes of those we encountered while on site at this project. The level of attention, detail
and collaboration that | was able to give Copper Point Resort by having Todd present was far beyond what
I would have otherwise been able to do on my own. Since | was the one who specified having Imperial
Mfg be the box maker, | felt that we needed to make a big, positive impact. Which I’m now confident that
we did!

I have a deep appreciation for Todd’s commitment to assisting me and my customer’s goals when it comes
to specifying, quoting, site management and customer service follow through for the products that Imperial
puts out there.

Thanks!

Karl
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